
Communication and ability to respond

This is essential. The way in which a client and the 
agent communicate will establish their relationship. 
Trust is based on actions and talking, and phoning, 
sending emails and providing comments and updates 
is the best way to achieve this. 

We believe that communication is not a matter of sen-
ding messages; it is a matter of ensuring that the 
messages are received and understood. The language 
used is also important. Although we are in Spain, we 
have clients who want to communicate in French, Ger-
man or English, as well as Spanish. Make sure your 
agent understands your needs by actively listening to 
you. Being receptive has added to our reputation in a 
very positive way. We follow-up every aspect of the 
transaction. 

Excellent reputation
The estate agents with a good reputation are the best, 
for purchasers as well as for vendors. It is very impor-
tant to deal with agents who are competent and su-
pportive professionals. Finding an agent who meets 
the high standards of quality and competence in the 
real estate industry is a difficult task. 

We are fortunate to have an excellent reputation, and 
that has brought us many referrals. It takes years to 
build up a reputation. Ours is based not only on client 
satisfaction, but also on participation in the commu-
nity. We have a solid network of contacts and that 
helps us to assist our clients and adds value to what 
we do. 

Speciality / experience

Knowing the local market well is key to providing the 
best advice. We are specialists in Sotogrande, with 
many years of experience in the area. We live in the 
urbanisation and are not focused on the whole of the 
Costa del Sol. We understand the history of Soto-
grande, where it came from and where it is going with 
its current development. 

Knowledge of the industry and trends. 
It is essential for the estate agent to be up to date with 
the trends of the real estate industry and how they 
affect the market in Sotogrande in particular. This in-
cludes prices, valuation listings, legal and fiscal mat-

ters, trends in sales, marketing practices and informa-
tion technology. 

All the above adds to a good relationship or associa-
tion between the agency and the client. There are 
always ups and downs on the journey to buy a new 
home, and having a positive and honest relationship 
helps us to cross the line. 

Developing good trust
Finally, there is the unquantifiable factor called che-
mistry. This is very difficult to define, but we measure 
it by the number of friends we make every day during 
the business transactions. We are delighted to say 
that most days we make new friends!

Real estate sales are very 
unpredictable. Many external 
factors can influence a sale, 
from macroeconomics to Brexit 
policy and even the climate, 
such as viewing a property on a 
cloudy day when it doesn’t look 
its best and the client has to 
imagine the fantastic sea view 
that is advertised. It is impossi-
ble to predict everything that 
could go wrong.

With all this unpredictability, 
using a professional estate 
agent is a good counterweight, 
but how should you choose 
one?

We believe there are a few key 
qualities in an estate agent 
which could make all the diffe-
rence between a smooth expe-
rience and one which is stress-
ful and disappointing.

How to choose the right estate 
agent in Sotogrande?

Five keys to finding the right estate agent 

From the hand of Charles Gubbins, of Noll Sotogrande, we know some 
of the essential characteristics to meet the right agent and according to your needs.
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If you look on our website www.noll-sotogrande.com, 
there is a section called Our Pledge. 

It isn’t there because we like the words, but because 
Stephanie and I, Charles Gubbins, really believe it is 
what our clients value most and expect from a com-
pany which is selling their properties or helping them 
to buy a house. 

I have lived in many different countries and I know 
from first-hand experience that buying and selling a 
home and moving takes a good month of your life. 
It is a very stressful and emotional experience for 
the whole family. Possibly, buying a holiday home 
may be less stressful, but it is still a big investment 
and, for most foreigners, a transaction which is ca-
rried out in a different language and under different 
rules than in their own country, wherever that may 
be. 

In Sotogrande, we have sold many houses over the 
years. We have sold properties costing millions of 
euros as well as small plots and apartments. Surpri-
singly, we have sold villas at full asking price, but it is 
not always possible to sell a property that one thinks 

will be snapped up quickly! 

That is why being receptive, constantly communica-
ting, understanding Sotogrande completely as our 
core area, knowing the property sector and having a 

superior reputation are the key factors which we work 
tirelessly to maintain. We are always available to as-
sist you because we live in the resort. Even after you 
have bought your property, we can help you to settle 
in to your new environment. 

Charles Gubbins
Noll & Partners 

Telephone / WhatsApp : +34 607 911 661
Email: info@noll-sotogrande.com
Website: www.noll-sotogrande.com
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